
 
 
First Survey: Before Training 
Why Are We Asking These Questions? 
We want to learn about your home, how you use energy, and what you need from us. This will 
help us establish a baseline understanding of existing energy efficiency knowledge across our 
tenant network – enabling us to track and report on the training package’s usefulness and 
impact, and contributing valuable outcomes and information toward continuous program 
improvement. 

Section 1: Consent and Information 

About This Survey 
This survey is designed to collect de-identified information about your household’s energy use. 
Your answers will help us provide better support and monitor learning outcome and impacts, to 
assess this project’s efficacy and appropriateness. All your information will be kept private and 
no names or identifiable information will appear in any notes or the final report. 

Do You Agree to Join? 
☐ Yes, I agree to join this survey. 
☐ I understand my information will be kept private. 

Section 2: About Your Household 

1. Do you identify as Aboriginal and/or Torres Strait Islander? 

☐ Yes 
☐ No 

2. Do you or any other household members speak a language other than English? 

☐ Yes 
☐ No       

3. What is the maximum number of people staying in your house at any one time? 
☐ 1 
☐ 2 
☐ 3 
☐ 4 
☐ 5 or more 

 

 

4. What are the different ages of each household members? (i.e., 3, 33, 35, 71) 

………………………………………………………………………………………. 



 
 

5. What gender does each family member identify with? (I.e, M, F, F, M, they)  

………………………………………………………………………………………. 

6. Do you care for a dependent? (E.g., child, aging partner etc.) 

☐ Yes 
☐ No 

7. Does anyone in the household have a disability? 

☐ Yes 
☐ No 

8. Are you a single parent household? 

☐ Yes 
☐ No 

8. What is your household’s postcode? 

………………………………. 

9. What kind of home do you live in? 
☐ Apartment/Unit 
☐ Townhouse 
☐ House 
☐ Other: _______________ 

10. (Optional) What is your household income? 
☐ Below $30,000 
☐ $30,000–$50,000 
☐ $50,000–$70,000 
☐ Above $70,000 

 

Section 3: How You Use Energy 

11. Do you receive your energy bills: 
☐ Every month 
☐ Every three months (quarterly) 
☐ Not sure 



 
12. Are you happy with your energy bills? 
☐ Yes 
☐ No 

13. What appliances do you use the most? 
☐ Fridge 
☐ Washing machine 
☐ Aircon or heater 
☐ TV or entertainment devices 
☐ Other: _______________ 

14. Do you understand your energy bill? 
☐ Yes, I understand it well 
☐ A little bit 
☐ Not at all 

15. How would you describe your current energy saving knowledge? 

☐ Strong 
☐ Moderate 
☐ Minimal 

16. Do you turn off appliances when not using them? 

☐ Yes, all the time 
☐ Sometimes 
☐ Not at all 

17.  Can you compare how much you pay for an appliance with what it costs to run? 

☐ Yes, confidently 
☐ To an extent 
☐ Not at all 

18. Do you try restricting the bulk of your household’s energy consumption to any 
particular time of day? (I.e, middle of the day) 

☐ Yes, at…………………………….. time of day 
☐ Sometimes, at…………………………….. time of day 
☐ Not at all 

 

 



 
Section 4: Energy concessions and rebates 
19. Do you hold any concessions?  

☐ Yes, …………………………………………………… 
☐ No 
 

20. Are you aware of what energy concessions and rebates you are eligible for? 

☐ Yes 
☐ Vaguely 
☐ Not at all 

 

 

21. Do you feel confident in asking for a better price or available deals when engaging with 
energy providers? 

☐ Yes 
☐ Somewhat 
☐ Not at all 

 

 

22. Does your home have a smart meter? 

☐ Yes 
☐ No 
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