
 

 

 

 

Home Visits & Energy Upgrades information and opt in form 

 

Identifying households unique energy upgrade and improvement needs and 
providing practical assistance and support through a home visit initiative 
This form has been developed to help BATSICCHA better understand your household’s 
energy efficiency and improvement needs. The aim is to achieve individualised support 
to each BATSICCHA household. All you need to do is complete and return this form 
using the pre-paid envelope to receive free home energy upgrades through a negotiated 
arrangement with Harvey Norman, and home visits from service specialists who will 
provide tailored advice and support to help you reduce energy consumption in your 
home. 

 

Part 1: Your Household Details 

Name: __________________________________________ 
Address: _______________________________________ 
Phone Number: __________________________________ 
Email (if available): _______________________________ 

 

Part 2: Your Energy Resources and Needs 

1. What energy-saving resources would help your household? 
(Check all that apply) 
☐ New LED light bulbs 
☐ Water-efficient showerheads 



 

☐ Draught stoppers or door snakes 
☐ Heavy curtains or blinds for insulation 
☐ Outdoor solar-powered lighting 
☐ Energy-efficient appliances (e.g., fridge, washing machine) 

2. Are you interested in learning more about these energy-saving practices? 
☐ Yes 
☐ No 

 

Part 3: Home Visits and Upgrades 

3. Would you like a home energy check from our team to identify areas for 
improvement? 
☐ Yes, I would like a visit from the energy team. 
☐ No, I do not need a visit at this time. 

4. What are the most important upgrades you feel your home needs? 
(Check all that apply) 
☐ Better heating or cooling systems 
☐ Improved insulation for walls or roof 
☐ Repairs to leaking taps or hoses 
☐ Installation of rainwater tanks 
☐ Help with choosing or installing energy-efficient appliances 

5. Are there specific appliances you would like assistance with upgrading? 
☐ Fridge 
☐ Washing Machine 
☐ Heater/Air Conditioner 
☐ Other: ________________________________ 

 

Part 4: Feedback on Current Energy Use 

6. What challenges do you face with energy use in your home? 
☐ High energy bills 
☐ Not understanding how to read bills 
☐ Appliances that use too much energy 
☐ Not enough information on saving energy 
☐ Other: ________________________________ 

7. Do you feel confident making changes to save energy in your home? 
☐ Yes 



 

☐ Somewhat 
☐ No 

 

Part 5: Additional Comments 

Is there anything else you’d like to share about your energy needs or the support you 
require? 

 

 

 

 

Acknowledgement and Consent 

8. Do you agree to share this information with our team to help us provide better 
support for your household? 
☐ Yes, I agree to share this information. 
☐ No, I do not wish to share this information. 

Signature: ______________________________ 
Date: _________________________________ 

 

Thank you for helping us improve energy support for your household and 
community! 
For assistance or more information, contact us at: 
�� [Insert Contact Number] 
� [Insert Website] 

 


