BATSICCHA

Brisbane Aboriginal & Torres Strait Islander
Community Controlled Housing Authority

Second Survey: After Training

Why Are We Asking These Questions?

We want to know if the training helped you and how we can do better. This survey is to be
completed once you and your household have completed going the training package and its
included content and applied tools and activities. It is especially important that you complete
Survey one before starting the training package, and this second Survey once you have finished
the training toolkit and applied each of the interactive tools and resources. This information will
be critical to assessing the impact and efficacy of this project and its impact on household’s
energy consumption and costs.

Section 1: What You Thought About the Training Package

1. Did your household receive the BATSICCHA Energy Efficiency Training Toolkit and its
complete range of tools and resources?

[ Yes
0 No

1. Have you completed all training content and learning activities, including the household
Self Assessment Tool?

O Yes
0 No

2. Were the materials helpful?
1 Very helpful

[ A little helpful

1 Not helpful

2. Was the training easy to understand?
LI Yes
L1 A little bit
[1No

3. What was the most useful thing you learned?



4. Have you opted in for the energy efficiency home visits and available technology
updates?
[lYes
LI No

Section 2: Revisiting household energy use and knowledge

5. Doyou have a smart meter?
[ Yes
[1No

6. Do you understand your energy bills?
[1Yes
[1No

7. Doyou know the best ways to save energy at home?
1 Yes
1 A little bit
LI No

8. Do you turn off appliances when not using them?
I Yes
[J Sometimes
1 No

9. Canyou compare the cost of appliances with how much it costs to run them?
[IYes
1 To an extent
I No

10. Do you know which appliances are using the most energy in your home?
] Yes
L1 A little bit
I No

11. Do you feel confident asking an energy provider for a better price?
[ Yes
[ To an extent
CINo

12. Do you try restricting the bulk of your household’s energy consumption to a particular
time of day? (l.e, middle of the day)



[ YBS #at s gett s, .. . ... .. oS time of day
[ Sometimes, at...ceeiveeieniiiniiiiiieeinneenes time of day
O Not at all

13. Do you know what energy concessions and rebates you’re eligible for?
[IYes
[ To an extent
O No

Section 3: Applying what your household’s learned

14. How do you plan to apply the knowledge and practices you have learned? Please give
some examples of practices you have / will introduce in and outside the home.

-------------

-------------

15. Is there anything else you would like to see included in the training toolkit and learning
content?
CIYes

16. Do you have any comments about how we can improve the project’s engagement
and rollout approach?
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